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APPOINTMENT INSTRUCTIONS
Thank you for choosing to make an appointment at the Gastrointestinal Oncology Center at Providence Saint John’s Health Center.  We are located on the GARDEN LEVEL OF THE KECK BUILDING at Providence Saint John's Health Center, 2121 Santa Monica Boulevard, Santa Monica, CA 90404.
Below is a checklist to help prepare you for your appointment.  

· Request your medical records from your referring physician(s) to be faxed to our office

· Fax: [310] 449-5242

· If you have had any imaging/radiological studies done, please bring the CDs with you to your appointment. 

· Please complete the medical questionnaire and bring with you to your appointment.

· Write down any questions you might have for the doctor and bring the list with you to your appointment.  We encourage you to ask questions at any time and let us know how we can assist you.

· Bring your valid government issued photo ID and insurance card(s).
· If you have HMO insurance, please be sure to bring your “Letter of Authorization” from your HMO. If your insurance is not accepted by Dr. Bilchik, or if we do not have written authorization on file, you will be asked to sign a waiver stating that you will be financially responsible should the insurance company deny our claim. 

· Please plan to be with us for about 1 ½ to 2 hours on the day of your visit.

If you have any scheduling questions, please feel free to contact Dr. Bilchik’s office at 310-449-5206.
IF POSSIBLE, PLEASE NOTIFY US OF CANCELLATIONS 24 HOURS PRIOR TO YOUR APPOINTMENT.

Thank you.
